
 
 

PRESS RELEASE 
 

EMIRATES CHOOSES UK’s VISTAIR FOR CLOUD-BASED E-MANUALS 
PLUS “TOUCH” READ & SIGN SERVICES 

 
“The world’s best airline needed the world’s best provider of e-manuals” 

 
Emirates, one of the leading global airlines, has contracted with UK-based Vistair 
to provide cloud-based technical manuals for its entire fleet, including the world’s 
biggest number of Airbus A380 super-jumbos. 
 
The new five-year contract following a selection process spanning two years, will 
provide, manage, and update cloud-based e-manuals for the airline’s fleet of 
Boeing 777s, and Airbus A330s, A340s, and the new A380s. 
 
Vistair’s founding Managing Director, Ian Herbert, said:  “It is especially pleasing 
that we have been chosen by such a premier league airline after so rigorous a 
selection process”. 
 
According to Captain Alan Stealey, Emirate’s Vice President of Flight Operations:  
“We spent more than two years with the sole aim of selecting the best solution for 
the management of our flight operations manuals.  That selection process was 
very thorough, as Emirates operates to the highest standards as a worldwide 
airline, and we needed a supplier with the same high standards. 
 
“In a nutshell, we set out to select the world’s best provider of e-manuals for the 
world’s best airline”, said Capt. Stealey. 
 
“Vistair was the clear choice, as they have a real understanding of airlines and 
are constantly maximizing the technology.  They even deliver added value for our 
aircraft, supplementing Boeing and Airbus’s software tools”, he added. 
 
The Emirates contract with Vistair coincided with the Dubai Airshow, where the 
airline announced a multi-billion order for a further 50 Boeing 777 aircraft, that 
will be included in the Vistair service. 
 
This new contract adds Emirates to Vistair’s fast-growing list of leading airlines 
that already includes British Airways, BMI, Aer Lingus, easyJet, Flybe, Flydubai, 
Thomas Cook, and DHL Air. 



 
“It also enables us to expand our UK workforce at a time when advanced 
technology jobs are under intense pressure”, said Vistair’s Ian Herbert. 
 
END 
 
NOTES TO EDITOR: 
Other users of Vistair’s portfolio of web-based services already include: 
 

• British Airways 
• BMI 
• easyJet 
• Ryanair 
• Thomas Cook 
• Aer Lingus 
• Flydubai 
• DHL Air 
• Flybe 
• Jet2.com 
• TAG Aviation 
•  Netjets  
 

Vistair’s airline and airport safety management systems include: 
 
• “SafetyNet”, the web-based airline safety reporting system 
• “Touch”, the comprehensive operations web-based notice management 

system and portal 
• “Electronic Flight Operations Manual Services”, the online solution to 

providing and updating all airline manuals to provide better compliance, 
including the manual systems for the latest Airbus A380 super jumbo 

• “Document Library Service”, providing a global delivery of paper 
compliance 

• “Airfield Briefings”, that provides invaluable audio-visual briefings for pilots 
for individual airports. 

 
About Emirates Airline: 
 
Dubai-based Emirates Airline (www.emirates.com) is one of the fastest growing 
airlines in the world, and has received more than 500 international awards for 
excellence. 
 
Emirates now flies to 116 destinations in 68 countries.  The airline reported a net 
profit of $1.6b (US) for the last fiscal year. 
 

http://www.emirates.com/


Emirates operates 164 wide-body Airbus and Boeing aircraft, and has orders for 
an additional 240 aircraft, worth more than $84 billion (US). 
 
For further information please contact: 
 
Vistair:  Ian Herbert;  +44 (0) 845-8478247 or +44 (0) 7813-938892 
Sturgess Van Damme:  David Sturgess;  +44 (0)1275-390552 or +44 (0)7768-
078656 
 
Website:  http://web.vistair.com  
 
All Vistair press releases and images are available for download at the 
website www.sturgessvandamme.co.uk 

http://web.vistair.com/
http://www.sturgessvandamme.co.uk/

