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FLYING HIGH WITH JETBIRD 
 

Leading aviation documentation specialist Vistair has secured a contract with Jetbird, Europe’s 

premier private jet airline. 

 

Jetbird has chosen Vistair as a full-service partner for electronic document management and 

safety systems, including its innovative SafetyNet and Touch products.  

 

Vistair came highly recommended by other airlines. Jetbird was attracted to its integrated range 

of systems and also its ability to tailor products for the precise needs of airlines.  

 

Jetbird launched in 2006 with a commitment to revolutionise the executive travel market in a 

manner similar to the low-cost airline transformation of commercial aviation. It starts operations 

in September 2009 with its first four Embraer Phenom 100 executive jets based in Germany. It 

eventually plans to operate a fleet of 100 aircraft across Europe. 

 

Jetbird is using SafetyNet and Touch throughout the business to maximise efficiency of the 

management team and pilots. 

 

Vistair managing director Ian Herbert said: “We are delighted to be working with Jetbird. It’s a 

significant contract win for us and the full service product package is ideal for this exciting new 

airline. 

 

“We have been working closely with Jetbird’s team to customise the products to fit in with their 

requirements ahead of their launch. 

 

“As well as ensuring the highest standards of safety reporting, our systems offer customers 

important efficiency benefits, which in the current economic climate is an important benefit.” 
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Jen Fleming, Jetbird’s Operations Project Manager, said: “Vistair was the logical choice for us.  

It is an innovative and dynamic company whose service offering is second to none.   

 

“Vistair’s systems are flexible and easily customised to meet our needs. We really relate to that 

approach as this is one of the key features of booking with Jetbird.   

 

“Colleagues at other leading airlines consistently recommend Vistair for its SafetyNet package 

but we have been very impressed with their other products as well.  One of our key goals at 

Jetbird is to minimise pilot workload and paper-based reporting systems. Vistair has given us 

the tools to do this at a fraction of the cost.” 
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